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Vinçotte NV – Incident Notification Form 


· For certified companies in the food industry, according to different certification standards, it is mandatory to  report a product safety incidents (f.e. recall – withdrawal – regulatory notification - …) to the Certification Body within 3 working days. Please complete at least the following topics of this form: company information – reporting incident – short description of recall/Withdrawal – regulatory/food safety non-conformity 
· Vinçotte NV is obliged to investigate all incidents concerning the integrity of the certificate. In the event of a recall or withdrawal or regulatory notification, we require the following information to assess the situation within 14 calendar days: Notification report, Corrective Action(s), Root Cause Analysis and Preventive Action Plan (i.e. completed form including evidences). 
· Notification e-mail :  recall@vincotte.be – Subject: Recall / Withdrawal / PV – Company Name 
· If, based on the documents submitted, it is not possible to make an assessment and confirm the integrity of the certificate, Vinçotte NV reserves the right to carry out an unannounced audit.


	Company Information

	Company Name


	Click or tap here to enter text.
	Address


	Click or tap here to enter text.
	COID (IFS – FSSC)


	Click or tap here to enter text.
	Site Code (BRCGS)


	Click or tap here to enter text.
	Contact person + function


	Click or tap here to enter text.
	Direct contact number:

	Click or tap here to enter text.
	Mail address:
	Click or tap here to enter text.
	Applicable Standards
Certified by Vinçotte NV


	Choose an item.

	Validated Autocontrol System?
	Choose an item.


	Reporting incident

	Date of incident


	Click or tap to enter a date.
	Date of notification
	Click or tap to enter a date.
	Reason for notification
	Choose an item.
	Category of Incident 
	Choose an item.
	Initiated by
	Choose an item.



	Short description of recall/withdrawal

	Product at risk


	
Click or tap here to enter text.
	Lot/Badge number(s)
	
Click or tap here to enter text.
	Private label
	Choose an item.
	Name(s) of the private label(s)
	
Click or tap here to enter text.
	[bookmark: _Hlk141795935]Outline of incident: 

	Click or tap here to enter text.
	Mass balance 
	Click or tap here to enter text.
	Notification (e.g. retailer – authorities – supplier – press release - …) : 
Any relevant communications shall be included 
	Click or tap here to enter text.



	Short description of regulatory food safety/food fraud non-conformity (FASFC)

	Outline of incident: 

	
Click or tap here to enter text.
	FASFC Report including all relevant communications shall be included in the notification mail 
	Click or tap here to enter text.



	Corrective Action Plan   

	   Root cause analyse

	
Click or tap here to enter text.
	Corrections (immediate action) and corrective actions (preventive action to avoid recurrence): 
Please include evidence  
	Click or tap here to enter text.


	Investigation by Vinçotte Certification Committee    

	See information available via Excel:
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